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KENTUCKY POWER COMPANY Ori!zinal Sheet No. 2-1 
Canceling _______ SheetNo. 2-1 

P.S.C. ELECTRIC NO. 9 

TERMS AND CONDITIONS OF SERVICE 

I . APPLICATION. 

A copy of the tariffs and standard terms and conditions under which service is to be rendered to the Customer ( T ) 
will be furnished upon request and the Customer shall elect upon which tariff applicable to his service his 
application shall be based. 

ff the Company requires a written agreement from a Customer before service will be commenced, a copy of the 
agreement will be famished to the Customer upon request. 

When the Customer desires delivery of energy at more than one point_, a separate agreement may be required for 
each separate point of delivery. Service delivered at each point of delivery will be billed separately under the 
applicable tariff 

2. INSPECTION. 

The Customer is responsible for the proper installation and maintenance of the customer's wi ring and electrical 
equipment and the customer shall at all times be responsible for the character and condition thereof The 
Company lias no obligation to undertake inspection thereof and in no event shall be responsible therefore. 
1-Iowever, the Company may refuse to connect to the customer's system if sucl1 connection is deemed unsate by 
the Company. 

Where a Customer's premises are located in a municipality or other governmental subdivision where inspection 
laws or ordinances are in effect, the Company may withhold furnishing service to new installations until the 
Company has received evidence that the inspection laws or ordinances have been comp I iecl with . 

Where a Customer's premises are located outside of an area where inspection service is in eflect. the Company 
may require the delivery by the Customer to the Company of an agreement duly signed by the owner and/or 
tenant of the premises authorizing the connection to the wiring system of the Customer and assuming 
responsibility therefore. · No responsibility shall attach to the C ~e~e-trf-~tver of this 
requirement. LANl,;ELL._D . 

3. SERVICE CONNECTIONS. JU~ ~ 3 0 2015 
Service connections will be provided in accordance wi th 807 KAR 5:0 I, ifdCirb 1LiO: KY PUBLIC 

SERVICE COMMISSION 
The Customer should in all cases consult the Company before the Customer's premises are wired to determine 
the location of Company's point of service connection. 

The Company will, when requested to furnish service, designate the locatic:i;1 of its service connectior; . The 
Customer's wiring must, except for those cases listed below, be brought outside the building wal l nearest the 
Company's service wires so as to be readily accessible thereto. When service is from an overhead system, the 
Customer's wiring must extend at least 18 inches beyond the building. Where Customers install service entrance 
facilities which have capacity and layout specified by the Company ancl/or install and use certain equipment 
specified by the Company, the Company may supply or offer to own certain facilities on the Customer's side of 
the point where the service wires attach to the building. 

All inside wiring must be grounded in accordance with the requp;ir:,:;e;:,in.l.:;1e~n~ts~of:..' Ol.th:,:;e:.iN~at~io~1~rn.:,:.l..1E.w.:.:~~i..i...1.r.w:1;..MJ...1.1i0i....+---. 
requirements of any local inspection service authorized by a stat or local authority KENTUCKY 

PUBLI SERVICE COMMISSION 
When a Customer desires that energy be delivered at a point oHT'!""!l""'Tl"l'!'l"l'l'Tl'l"l"-ml'l'l'IT--m~, n-rl'r,!Tr.· 'fle~s'rl1~l"1'11rna~-.:r:r:l'r1):'7'' -rr.:1e""-· -t---t 

Company, the Customer shall pay the additional cost of same. E~~~0fiv~~~~~~R 

<Cont'd on Sheet No. 2-2) TARIFF BRANCH 

DATE OF TSSUE Julv 16. 20!0 DATE EFFECTIVE Servic rendered on or~ 
ISSUED BY q~ ~~ER.~ DIRECTOR REGULA TORY SERVI 11-_-S_F_R-AN_l_(f __ ·O __ R_T __ R-~----L\f-~-y-------1 

NAM:E TITLE ADDRE~/29/201 Q 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 

Issued bv authoritv of an Order of the Public Service Commission in Case N . 2009-00459· elated June 28. 20 I 0 
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KENTUCr<Y POWER COMPANY Orie:inal Sheet No. 2-2 
Canceling ___ ShectNo. 2-2 

P S.C. ELECTRIC NO. 9 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

4. DEPOSITS. 

Prior to providing service or at any time thereafter, the Company may require a cash deposit or other guaranty to secure 
payment of bills except for customers qualifying for service reconnection pursum1t to 807 KAR 5:006, Section 15, Winter 
Hardship Reconnection . Service may be refused or discontinued for failure to pay the requested deposit Upon request from a 
residentia l customer the deposit will be returned after 18 months ifthe customer has established a satisfactory payment record; 
but commercial deposits will be retained during the entire time that the account remains active. 

A In terest 

Interest will be paid on all sums held on deposit at the rate . indicated in KRS 278.460 . The interest will be applied by the 
Company as a credit to the Customer's bill or will be paid to the Customer on an annual basis. If the deposit is refunded or 
credited to the Customer's bill prior to the deposit anniversary date, interest will be paid or credited to the Customer's bill on a 
pro-rated basis. 

The Company will not pay interest on deposits after discontinuance of service to the Customer. Retention of any deposit or 
guaranty by the Company prior to final settlement is not a payment or partial payment of any bill for service. The Co111pany 
slui.11 have a reasonable time in which to obtain a final reading and to ascertain" that the obligations of the Custo111er have been 
folly performed before being required to return any deposits. 

B. Criteria for Waiver of Deposit Requirement 

c: 

The Co111pany may waive any deposit requirement based upon the following criteria, which shall be considered by the 
Company cumulatively. 

I. 
2. 
3. 

4. 
5. 

Satisfactory payment history. 
Statement from another utility showing satisfactory payment history. 
Another customer with satisfactory payment history is willing to sign as a guarantor for an ;1mnunt equal 
to the required deposit. 
Providing evidence of other collateral acceptable to Company, such as Surety 
Checkless Payment Plan (CPP) 

Method of Determination 

onC ANCELL;:'.iJ 

iw~ 3 0 20~;; .., . ..;. ' '"" 
I. Calculated Deposits KENTUCKY PUBLIC 

SERVICE COMMISSION 
a. Deposit amounts paid by residential customers shall not exceed a calculate amount asec upon ac ·ua 

usage data of the Customer at the same or similar premises for the most recent 12-month period. if such 
information is available. If the actual usage data is not available, the deposit amount shall be based on 
the average bills of similar customers and premises in the customer class. The deposit shall not exceed 
2/12 of the Customer's actual or estimated annual bill . 

b. Deposit amounts paid by commercial and industrial customers shall not exceed a calculated amount 
based upon actual usage data of the customer at the same or similar premises for the most recent 12- ( T) 
month period, if such information is available. If the a · · · 
amount shall be based on the typical bills of simi lar custo1 ers and premises in KiENiiklGKYlass. The 
deposit shall not exceed 2/12 of the customer's actual ore imatedl3hlli:UiJIG1SERVICE COMMISSION 

(Cont'd on Sheet No. 2-3) 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

DATI: OF ISSUE Julv~2010 DATE EFFECTIVE _~S=e1~·v~ic=e-'-"rF=~~~~~~=-='-'--=== 

ISSUED BY ~f[WA~IRECTOROFREGULATORY SERVICES 
NAME TITLE 

Issued bv authoritv of an Order of the Public Service Commission in Case No. 2009-0 
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KENTUCKY POWER COMPANY Original Sheet No . 2-3 
Canceling ___ Sheet No. 2-3 

P.S.C. ELECTRIC NO. 9 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

4. DEPOSITS, (Cont'd.) 

D. Additional or Supplemental Deposit Requirement 
ff a deposit has been waived or returned and the Customer fails to maintain a satisfactory payment record the Customer 
may be required to pay an additional or supplemental deposit Except tor residential customers, an additional or ( T) 

5. 

supplemental deposit may be required if the Customer's credit rating falls to a C level or below as reported by a nati onal 
credi t reporting agency. Factors to be considered when evaluating if a Customer fails to maint1in n satisfactory payment 
record include, but are not limited to; integrity of past payments (returned checks), account credit activity, age of arrearage 
and frequency of late payments, all during the most recent six month period . The Customer wi ll receive a message on the 
bill informing the Customer that if the account is not current by the specified elate listed on the bill an add itional or 
supplemental deposit will be charged to the account the next time the account is billed . If a clrnnge in usage or 
classification of service has occurred, the Customer may be required to pay an additional deposit up to 2/ 12 of the annual 
usage. 

E. Recalculation of Customers Deposit 
When a deposit is held longer than I 8 months, the Customer may request that the deposit be recalculated based on the 
Customer's actual usage. If the amount of deposit on the account differs from the recalculated amount by more than 
$10.00 for a residential Customer or 10 percent for a non-res· ent-ial-Gtts-temeF;-!'h GG!l'!-J31ny may collect any 
underpayment ai1d shall refund any overpayment by check or credit o tl~11.!jCq1 'ie1§: ~'1.:. !!0efu nd will be made if the 
Customer's bill is delinquent at the time of the recalculation . 

PAYMENTS, 
KENTUCKY PUBLIC 

Bills will be rendered by the Company to the Customer monthly or ii @aMffii& willM~ lfiifil!fG~I- cted applicable to the 
Customer's service . 

A. Equal Pavment Plan 

Residential Customers have the option of paying a fixed amount each month under the Company's Equa l Payment Plan. 
The monthly payment amount will be based on one-twelfth of the Customers' estimated annual usage. The payment 
amount is subject to periodic review and adjustment during the budget year to more accurately retlt:t:t actual usage. The 
normal plan period is I 2 months, which may commence in any month . 

In the last month of the plan, if the actual usage during the plan period exceeds the amount billed, the Customer will be 
billed for the balance due. If an overpayment exists, the amount of overpayment will either be refunded to the Customer 
or credited to the last bill of the period. If a Customer discontinues service with the Company under the Equal Payment 
Plan, any amounts not yet paid shall become payable immediately. 

If a Customer fails to pay bills as rendered under the Equal Payment Plan, the Company reserves the righ l to revoke the 
plan, restore the Customer to regular billing, require immediate payment of any deficiency, and require a cash deposit or 
other guarnnty to secure payment of bills. 

B. Averm!e Monlhlv Payment Plan CAMP) 

The Average Monthly Payment Plan (AMP Plan) is available to the following applicable tariff's; R.S.; R.S.-L.M-T O.D.; Experimental 
R.S.-T.0.D 2; S.G.S., and S.G.S.-TO.D. When mutually agreeable the AMP Plan may be oflerecl by the C'ompm1y to Customers 
serviced tmder other tariff'S . 

The AMP Plan is designed to allow the Customer to pay an average amount each month based u Jon the actual billed amounts dmino !he 
past twelve ( 12) monlhs. The average 1iayment amount is based upon the cur ent month's tota 
That result is divided by the total billing days associated wilh the billings l determi · 
multiplied by thirty (30) to detem1ine the current month's payment under !l~WlE...i!ladE~.l!JJa!~~Ui!i~~xfil~!!l;ai:ll:~lllti.cJ.ll.:...-1 

. billing history is removed, the current month's billing is added and the total 
billings to determine a per day average. Again the daily average amount i 
mnount. The average monthly payment amount is calculated each and every ~rnttr-iTl-tlT~1'1111"me,..,---------------I 

(Cont'd on Sheet TARIFF BRANCH 

DA TE OF ISSUE ~ 16. 2010 DATE EFFECTIVE Servic 

ISSUED BY 4."<.. \~~IRECTORREGULATORY SERVI 
NAME TITLE 

Issued bv authoritv of an Order of the Public Service Commission in Case 

(T) 
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KENTUCKY POWER COMPANY 
P.S.C. KY. NO. 10 ORIGINAL_SHEET NO. 2-4 

CANCELLING P.S.C. KY. NO. 10 SHEET NO. 2-4 

TERMS AND CONDITIONS OF SERVICE (Cont'll) 

B. AVERAGE MONTHLY PAYMENT PLAN (AMP) (CONT'D>. 

The difference between the actual billings and the AMP Plan billings will be carried in a deferred balance. Both the debit and credit 
differences will accumulate in the deferred balance for the duration of the AMP Plan year, which is twelve consecutive billings 
months. At the end of the AMP Plan year (anniversary month), the current month's billing plus the eleven (11) preceding month's 
billing is summed and divided by the total billing days associated with the billings to determine a per day average. That result is 
multiplied by thirty (30) to calculate the AMP Plan's monthly payment amount. In addition, the net accumulated deferred balance is 
divided by 12. This result is added or subtracted to the calculated average payment amount starting with the next billing of the new 
AMP plan year and will be used in the average payment amount calculation for the remaining AMP plan year. Settlement occurs 
only when participation in the AMP Plan is terminated. This happens if any account is final billed, if the customer requests 
termination, or at the Company's discretion when the customer fails to make two or more consecutive monthly payments on an 
account by the due date. The deferred balance (debit or credit) is then applied to the billing now due. 

In such instances where sufficient billing history is not available, an AMP Plan may be established by using the actual billing history 
available throughout the first AMP Plan year. 

C. ALLPAYMENTS. 

6. 

All bills are payable at the business offices or authorized collection agencies of the Comifny C'!t i t\,.~ time l\mi,B; :speci ' ed in the 
tariff. Failure to receive a bill will not entitle a Customer to any discount or to the remission o bll rg S"for norr-\,iym . nt within 
the time specified. The word "month" as used herein and in the tariffs is hereby defined t be the ~I? . eel.. ti e J:/ lo> n 2 s ccessive 
meter readings approximately 30 days apart. _ · : '., j l jJ 

In the event of the stoppage of or the failure of any meter to register the full amount o 
billed for the period based on an estimated consumption of energy in a similar period of liKr..l!St:.---------~ 

The tariffs of the Company are net ifthe account of the Customer is paid within the time limit specified in the tariff applicable to the 
Customer's service. To discourage delinquency and encourage prompt payment within the specified time limit, certain tariffs 
contain a delayed payment charge, which may be added in accordance with the tariff under which service is provided. Any one 
delayed payment charge billed against the Customer for non-payment of bill or any one forfeited discount applied against the 
Customer for non-payment of bill may be remitted, provided the Customer's previous accounts are paid in full and provided no 
delayed payment charge or forfeited discount has been remitted under this clause during the preceding 6 months. 

UNDERGROUND SERVICE 

When a real estate developer desires an underground distribution system within the property which he is developing or when a 
Customer desires an underground service, the real estate developer or the Customer, as the case may be, shall pay the Company the 
difference between the anticipated cost of the underground facilities so requested and the cost of the overhead facilities which would 
ordinarily be installed in accordance with 807 KAR 5:041, Section 21, and the Company's underground service plan as filed with 
the Public Service Commission. Upon receipt of payment, the Company will install the underground facilities and will own, operate 
and maintain the same. 

7. COMPANY'S LIABILITY. 

The Company will use reasonable diligence in furnishing a regular and uninterrupted supply of energy, but docs not guarantee 
uninterrupted service. The Company shall not be liable for damages in case such supply should be interrupted or fail by reason of an 
event of Force Majeure. Force Majeure consists of an event or circumstance which prevents Company !Tom providing service, 
which event or circumstance was not anticipated, which is not in the reasonable control of, or the result of negligence of, the 
Company, and which, by the exercise of due diligence, Company is unable to overcome or avoid or causes to be avoided. Force 
Majeure events includes act of God, the public enemy, accidents, labor disputes, orders or acts of civil or military authority, 
breakdowns or injury to the machinery, transmission lines, distribution lines · · · · 

KENT C Y repairs. 
(Cont'd on Sheet No. 2-5) 

DATE OF ISSUE: 
DATE EFF~NDERED ON AND AFTER 

ISSUED~ . ROGNESS III 
TITLE: DIRECTOR OF REGULATORY SERVICES 
BY AUTHORITY OF ORDER BY THE PUBLIC SERVICE COMMISSI 
IN CASE NO. 2014-XXXX DATED XXXXXXXX 

PUBLIC SERVICE COMMISSION 

EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

9/1/2014 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1 ) 
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KENTUCKY POWER COMPANY 
P.S.C. KY. NO. 10 ORIGINAL_SHEET NO. 2-S 

CANCELLING P.S.C. KY. NO. 10 SHEET NO. 2-S 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

7. COMPANY'S LIABILITY (Cont'd} 

Unless otherwise provided in a contract between the Company and Customer, the point at which service is delivered by 
Company to Customer, to be known as "delivery point," shall be the point at which the Customer's facilities are connected to the 
Company's facilities. The metering device is the property of the Company. The meter base, connection, grounds and all -r 
associated internal parts inside the meter base are customer owned and are the responsibility of the customer to install and 
maintain. The Company shall not be liable for any loss, injury, or damage resulting from the Customer's use of their equipment 
or occasioned by the energy furnished by the Company beyond the delivery point. 

Beginning September I, 2014 and thereafter, any new installation, upgrade or other modification of an existing meter installation tJ 
shall be made using only Company supplied or approved meter bases. A list of Company-approved meters and specifications 
can be found on the Company's website at: www.kentuckvnower.com. 

The Customer shall provide and maintain suitable protective devices on their equipment to prevent any loss, injury or damage 
that might result from single phasing condilions or any other fluctuation or irregularity in the supply of energy. The Company 
shall not be liable for any loss, injury or damage resulting from a single phasing condition or any other fluctuation or irregularity 
in the supply of energy which could have been prevented by the use of such protective devices. The Company shall not be liable 
fur any damages, whether direct, incidental or consequentia~ including. without limitation, loss of profits, loss of revenue, or 
loss of production capacity occasioned by interruptions, fluctuations, or irregularity in the supply of energy. 

The Company is not responsible for loss or damage caused by the disconnection or reconnection of its facilities. The Company 
is not responsible for loss or damages c~used by the theft or destruction of Company facilities by a third party. 

The Company will provide and maintain the necessary line or service connections, transformers (when same are required by 
conditions of contract between the parties thereto), meters and other apparatus, w. ·ieh-m~&-retjuir-e<:l-.fer-th proper 
measurement of and protection to its service. All such apparatus shall be and remain the fi e GOQn)~ui i) 

8. CUSTOMER'S LIABILITY . Jill~ 3 o 2ms 
In the event of loss or injury to the property of the Company through misuse by, or e Kfl&ligl!~l~f(tl:TtJ~Q.S@ne or the 
employees of the same, the cost of the necessary repairs or replacement thereof shall be WR!~eccmnplil\, nt lffiSl:l:llSfo er. 

Customers will be responsible for tampering with, interfering with, or breaking of seals of meters, or other equipment of the 
Company installed on the Customer's premises. The Customer hereby agrees that no one except the employees of the Company 
shall be allowed to make any internal or external adjustments of any meter or any other piece of apparatus, which shall be the 
property of the Company. 

The Company shall have the right at all reasonable hours to enter the premises of the Customer for the purpose of installing, 
reading, removing, testing, replacing or otherwise disposing of its apparatus and property, and the right of entire removal of the 
Company's property in the event of the termination of the contract for any cause. 

9. EXTENSION OF SERVICE 

The electric facilities of the Company shall be extended or expanded to supply electric service to all residential Customers and 
small commercial Customers which require single phase line where the installed transfo1mer capacity docs not exceed 25 KVA 
in accordance with 807 KAR 5:041 , Section 11. 

The electric facilities of the Company shall be extended or expanded to supply electric service to Customers other than those 
named in the above paragraph when the estimated revenue is sufficient to justify the estimated cost of making such extensions or 
expansions as set forth below. 

(Cont'd on Sheet 2-6) 

DATE OF ISSUE: SEPTEMBER I, 2014 

TITLE: DIRECTOR OF REGULATORY SERVICES 

BY AUTHORITY OF THE PUBLIC SERVICE COMMISSION 
DATED XXXXXXXXX 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

9/1/2014 
PURSUANT TO 807 KAR 5:01 1 SECTION 9 (1) 
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K.ENTUCKY POWER COMPANY Ori£inal Sheet Nn. 2-6 
Canceling Sheet No . 2-6 

PS.C. ELECTRIC NO. 9 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

9. EXTENSION OF SERVICE (Cont'd) 

IO . 

ISSUED BY 

For service to be delivered to Commercial, Industrial, Mining mid multiple housing project Customers up to and including 
estimated demands of 500 KW requiring new facilities, the Company will : (a) where the estimated revenue for one year 
exceeds the estimated installed cost of new local facilities required, provide such new facilities at no cost to the Customer; 
(b) where the estimated revenue for one year is less than the installed cost of new local facilities required, the Customer will 
be required to pay a contribution in aid of construction equal to the difference between the installed cost of the new 
focilities required to serve the load and the estimated revenue for one year; (c) if the Company has reason to question the 
financial stability of the Customer and/or the life of the operation is uncertain or temporary in 1rntu re, such as construction 
projects, oil and gas well drilling, sawmills and mining operations, the Customer shall pay a contribution in aid of 
construction, cons_isting of the estimated labor cost to install and remove the facilities required plus the cost of 
unsalvageable material, before the facilities are installed . 

For service to be delivered to Customers with demand levels higher th those-snedfi ed<rbm•1 , 111 ual cost to serve the 
Customer's requirements shall be compared with the estimated revenu 

1 forG1A \ dr. er-:e\:cuiiJi~j} a ontribution in aid of 
construction, and/or a special minimum and/or other arrangement may be necessary. The annual cost o serve shall be the 
sum of the following components: JUN 3 0 2Qi5 

I. The annual fixed costs of the generation, transmissio an~ffiMiflhiiftb'i11lif2~l-Hifw.;l fe1at -cl to the Customer's 
requirements. These fixed costs will b~ calculated , t~ _ij.jPAkfi fu - ' -~ tlb ·ed on the year-end 
embedded investment depreciated in all similar facilities of the Company. 

2. The annual energy costs based on the latest available production costs related to the Customer's 
estimated annual energy use requirements . 

3. The annual fixed costs of the new local facilities necessary to provide the service requested calculated at 
21 .95% of the installed cost of such facilities . 

. If the estimated revenue for one year is greater than the cost to serve as described herein, the Compm1y may provide any 
new local facilities required at no cost to the Customer. If the estimated revenue for one year is less than the cost 10 serve 
as described herein, the Company will require the Customer to pay a contribution in aid of construction equal to the 
difference between the annual cost to serve as calculated and the estimated revenue for one year divided by 21 .95%, but in 
no case to exceed the installed cost of the new facilities required. If, however, the annual cost to serve excluding the cost of 
new facilities paid for by the Customer, exceeds the estimated revenue for one year, the Company, will. in addition to a 
contribution in aid of construction, require a special minimum or other arrangement to compensate the Company for such 
deficiency in revenue. 

Except where service is rendered in accordance with 807 KAR 5:041, Section I l, as described herein , the Company may 
require the Customer to execute an Advance and Refund Agreement where the Company rcasonubly questions the 
longevity of the service or the estimated energy use and demand requirements provided by the Customer. Under the 
Advance and Refund Agreement, the Customer shall pay the Company the estimated total installed cost of the required new 
facilities which advance could be refunded over a five-year period under certain conditions. Over the five year period the 
Customer's electric bill would be credited each month up to the amount of 1/60th of the total amount <lclvanced . Such credi t 
shall be applied only to that portion of the Customer's bill, which exceeds a specified minimum. The specified minimum 
before refund shall be established as the greater of: (I) the minimum as described under the applicable tmiff or (2) the 
amount representing I/12th of the calculated a·nnual cost to serve as described herein. In the event the Customer's monthly 
bill in any month does not exceed such minimum by an amount equal to 1/60th of the amount advanced, the difference 
between l/60th of the amount advanced and the amount, if any, actual · ·' · · 
as ··nccrued credit" and applied to future monthly bills over the balan of the 5 year periotiC&Ntrl!JCf<!¥re such month ly 
bills exceed the established minimum by more than l/60th of the amou t advan~BLIC SERVICE COMMISSION 

EXTENSION OF SERVICE TO MOBILE HOME. JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

The electrical facilities of the Company will be extended or expanded t supply electric ser\fi8Ctl-6Firm8~ji:Jrtncs in 
accordance with 807 KAR 5:041, Section 12. ./J 1.. 

(Cont'd on Sheet No. 2-7) J------"-~=· •·'-··-·· •-----'----4,....-------1 

DIRECTOR OF REGULATORY SERVICE 
TJTLE 

Issued bv m1thoritv of the Public Service Commission in Case No. 2009-00459 dated 
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KENTUCKY POWER COMPANY Ori!!inal Sheet No. 2-7 
Canceling Sheet No. 2-7 

P.S.C. ELECTRIC NO. 9 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

I I. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT. 

The Company shall have the right to construct its poles, lines and circuits on the property, and to place its transformers and 
other apparatus on the prope1ty or within the building of the Customer, at a point or points convenient for such puqioses, as 
required to serve such Customer, and the Customer shall provide suitable space for the installation of necessary measuring 
instruments so that the latter may be protected from injury by the elements or through the negligence or deliberate acts of the 
Customer or of any employee of the same. 

12 . BILLING FORM. 

13 . 

14, 

Pursuant to 807 KAR 5:006, Section 6(3) copies .ofthe billing forms use 
12 and 2-13 and 2-14. 

RA TE SCHEDULE SELECTION. 

lle-Gl;}!+lpat:i,¥ are~~bo1¥1+..ml- 'beet Nos . 2-11, 2-

CAN CELL 1.:: iJ 

JUN 3 0 20i5 
The Company will explain to the Customer, at tbe beginning of service r u J1Q!'H¢ll:J.¢~ !t!1¢ ~er~·s r tes available to the 
Customer. Company will assist Customer in the selection of the 1 a ~ustomer's service 
requirements, provided, however, tbat Company does not assume respons1 
Limes be served under the most favorable rate schedule. 

Customer may change their initial rate schedule selection to another applicable rate schedule at any time by either written 
notice to Company and/or by executing a new contract for the rate schedule selected, provided that the application of such 
subsequent selection shall continue for 12 months before any other selection may be Jllade. In no case will the Company 
refund any monetary difference between the rate schedule under which service was billed in prior pei-iods and the newly 
selected rate schedu le . 

MONITORING USAGE. 

At least once annually the Company will monitor the usage of each customer according to the following procedure: 

I . The Customer's monthly usage will be compared with the usage of the corresponding period of the previous year. 

2. If the monthly usage for the two periods are substantially the same or if any difference is known to be attributed to 
unique circumstances, such as unusual weather conditions, comlllon to all customers, no further review will be made. 

3. If the monthly usage is not substantially the same and cannot be attributed to a readily identified common cause. the 
Company will compare the Customer's monthly usage records for the 12-month period with the monthly usage for 
the same months of the preceding year. 

4. If the cause for the usage deviation cannot be determined from analysis of the Customer's meter reading and billing 
records, the Company will contact the Customer to determine whether there have been changes that explain the 
increased or decreased usage. 

5. Where the deviation is not otherwise explained, the Company will test the Customer's meter tn determine whether 
it shows an average error greater than 2 percent fast or slow. 

6. The Company will notif)1 the customers of the investigation, its findings, and any refunds or back billing 111 

accordance with 807 KAR 5:006, Section 10(4) and (5). 

KENTUCKY 
In addition to the annual monitoring, the Company will imlllediately in estigatpg~1~~~1e~100MMISS~ as 
a result of its on-going Jlleter reading, billing processes, or customer in 1iry. 

JEFF R. DEROUEN 
(Cont'd on Sheet No. 2-8) EXECUTIVE DIRECTOR 

DATE: OF ISS~t;J~ 
ISSUED BY E.K. WA@NER. DIRECTOR OF REGULATORY SERVICE 

TITLE NAME 

Issued bv authority of an Order of the Public Service Commission in Case No. 2009-

(T) 
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KENTUCKY POWER COMPANY Original Sheet No . 2-8 
Canceling ___ Sheet No. 2-8 

P.S.C. ELECTRIC NO. 9 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

15. USE OF ENERGY BY CUSTOMER. 

The tnriffs for electric energy given herein are classified by the character of use of such energy and ;1re not avnilable for 
service except as provided herein . 

Upon the expiration of an electric service contract, if requi1'ed by the terms of the tariff, the Customer may elect to renew 
the contract upon the same or another tariff published by the Company available to the Customer and applicable to the 
Customer's requirements, except that in no case shall the Company be required to maintain transmission, switching or 
transformation equipment different from or in addition to that generally fornished to other Cmtomers receiv ing electrical 
supp ly under the terms of the tariff elected by the Customer. . 

The service connections, transformers, meters and appliances supplied by the Company for each Customer have a definite 
c;1pacity and no additions to the equipment, or load connected thereto, will be allowed except by consent of the Company. 

The Customer shall install only motors, apparatus or appliances which are suitable for operation with the character of the 
service supplied by the Company, and which shall not be detrimental to same, and the electric energy must not be used in 
such a manner as to cause unprovided for voltage· fluctuations or disturbances in the Company's transmission or distribution 
system . The Company shall be the sole judge as to the suitability of apparatus or appliances, and also as to whether the 
operation of such apparatus or appliances is or will be detrimental to its general service. 

No attachment of any kind whatsoever lllay be lllade to the Colllpany's lines, poles, cross arms, structures or other facilities 
without the express written consent of the Company. 

Al l apparatus used by the Customer shall be of such type as to secure tile highest practicable commercial efficiency, power 
fa ctor and the proper balancing of phases. Motors which are frequently staited or motors arranged fn r automatic control 
must be of a type to give maximulll starting torque with minimum current flow, and must be of a type, and equipped with 
controlling devices, approved by the Company. The Customer agrees to notify the Colllpany of any increase or decrease in 
his connected load. · 

The Company will not supply service to Customers who have other sources of electrical energy supply except under tariffs, 
which specifically provide for same. 

The Custo~1er shall not be permitted to operate generating equipment in parallel wit 1 tll.e"'CAr :IPPJ'l)!h;-serr'iflG-~cep with 
express wntten consent of the Company. v/-\1'-'vCLLCU 

Resale of energy will be permitted only with express written consent by the Compan 

16. RESIDENTIAL SERVICE. 

JUN 3 0 2015 
KENTUCKY PUBLIC 
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Individual residences shall be served individually with single-phase service under the applicable resid1::ntial service tariff. 
Customer may not take service for 2 or more separate residences through a single point of delivery under any tariff 
Exclusions may be allowed pursuant to 807 KAR 5:046 (Prohibition of master metering). 

The residential service tariff shall cease to apply to that portion of a residence which becomes regularly used for business, 
prol'essional, institutional or gainful purposes, which requires three phase service or which requires service to motors in 
excess of 10 HP each. Under these circumstances, Custolller shall have the choice of: (I) separating the wiring so that the 
residential portion of the premises is served through a separate meter under the residential service tariff and the other uses 
as enumerated above are served through a separate meter or meters under the applicable general service rnriff; or (2) taking 
the entire service under the applicable general service tariff. 

Detached building or buildings, actually appurtenant to the residence, su 
extension of the Customer's residence wiring through the residence meteil-a-1'14-tl!'ttle~~~,;;i~;J.e-fe5~~tttt:~AAee-.fm-iff,...--+-I 
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P S.C. ELECTRIC NO 9 

TERMS AND CONDITIONS OF SERVICE (Cont'd) 

17 DENIAL OR DISCONTINUANCE OF SERVICE. 

The Company reserves the right to refose to serve any applicant for service or to discontini.1e to serve any Customer if the 
applicant or Customer is indebted to the Company for any service theretofore rendered al any location; provided however, 
the Customer shall be notified in writing in accordance with 807 KAR 5:006, Section 14, before disconnection or service. 

The Company reserves the right to discontinue to serve any Customer for failure to provide and maintain adequate security 
for the payment of bills as requested by the Company, for failure to comply with these terms and conditions or to prevent 
fraud upon the Company. 

Any discontinuance of service shall not terminate the contract for electric service between the Company and the Customer 
nor shal l it abrogate any minimum charge, which may be effective. 

18. EMPLOYEES' DISCOUNT. 

19. 

Regular employees who have been in the Company's employ for 6 months or more may, at the discretion of the Company, 
receive a reduction in their residence electric bills for the premises occupied by ~~~•1p.l.o..)lee ______ _, 

CANCELLED SPECIAL CHARGES. 

A. Reconnection and Disconnect Charnes JUN 3 0 20i5 
KENTUCKY PUBLIC 

In cases where the Company has discontinued service as herein pr S!Hla.\f111Cl!.f1~©<mll.?fle;YSI/ . 'f-0' ,s rhe right to 
assess a reconnection charge pursuant to 807 KAR 5:006, Section 8 , pa , · , dvnm:e:-i1Ml cordance with 
the following schedule. However, those Customers qualifying for Winter Hardship Reconnection under 807 KAR 
5 :006 Section 15 shall be exempt from the reconnect charges. 

I. Reconnect for nonpayment during regular hours . .... ..... .. . __ . ... .. . .. .. $ 12.94 
at the end of the day (No "Call Out" requi red) ... ...... .. ... .. .. ... . .. .. . $ 17.26 
Reconnect for nonpayment when a "Call Out" is required 
(A "Call Out" is when an employee must be called in to work 
on an overtime basis to make the reconnect trip) ... ... .. ..... ... . . . ..... $ 35 .95 

2. Reconnect for nonpayment when double time is required 
(Sunday and Holiday) ... ..... ... .... ... ... . .. ... .... ... . ··-- · ·· -·· .. . .. .. . . $ 44 58 

5. Termination or field trip ... .... ... .. . .. . . . .. . .. . ... ... .. ·· · ·· -··· ·-·· · ··- · .. $ S 63 

The reconnection charge for all Customers where service has been disconnected for fraudulent use of 
electricity will be the actual cost of the reconnection. 

(Cont'd on Sheet No. 2-10) 
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19 SPECIAL CHARGES (Cont'd). 

B Returned Check Charge 

In cases where a customer pays by check, which is later returned as unpaid by the bank for any reason. the 
Customer will be charged a fee of $7.00 to cover the handling costs_ 

C. Meter Test Charge 

D 

Where test of a meter is made upon written request of the Customer pursuant to 807 KAR 5:006, Section r 8, the 
Customer will be charged $1438 if such test shows that the meter was not more than two percent (2%) fnsL 

Work Performed on Companv's Facilities at Customer's Request 

Whenever, nt the request and for the benefit of the Customer, work is performed on the Company's fac ilities, 
including the relocation, or replacement of the Company's facilities, the Customer shall pay to the Company in 
ndvance of the Company undertaking the work the estimated total cost of such work. This cost slrnll be itemized by 
major categories and shall include the Company's overheads and shall be credited wi th the net value of any 
salvageable material . The actual cost for the work performed shall be calculated at the completion of the work and 
the appropriate charge or refund will be made to the Customer. 

Reasonable notice of not less than three working days shall be given to the Company for all requested work ei;cept 
for the covering of the Company's lines. Notice of any request for the Company to cover its lines shall be given at 
least two days in advance_ The Company will endeavor to comply wi th all timely requests __ but work may be 
delayed because of_demands on the Company's personnel and equipment 

If the cost, as calculated above, is $500 or Jess for covering the Company's distribution facilities no charge -will be 
imposed . All costs in excess of $500 for covering the Company's distribution fricilities, shall be paid by the 
Customer, in advance of the Company undertaking the work. The actual cost for the work performed shall be 
calculated at the completion of the work and the appropriate charge or refund will be made to the customer. 
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